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11. Summary of new research results:
Theoretical contributions:
First, the thesis systematically summarizes the theoretical knowledge and develops it more closely to the definitions and roles of managers and middle managers (MMs) in the enterprises. The study acts as an important base for the author to present research results on middle managers (MMs) in Vietnamese private enterprises (VPEs).
Second, the thesis scientifically reviews and further develops the theories on evaluating competency of MMs in the enterprises, beside the performance evaluating system that is broadly applied in Vietnamese enterprises in general, and Vietnamese private enterprises in particular.
Third, the thesis summarizes analytically the theoretical knowledge and approaches closely to the definition of competence and competency framework (CF) of managers amongst enterprises. The research also finds that the same job title can be applied the same CF even in different fields or sectors.
Practical contributions:
First, the thesis makes broad assessment of some characteristics of MMs in VPEs, including development history, roles and functions of MMs in the organizations; levels and typical titles of MMs in the enterprises.
Second, the thesis thoroughly evaluates the current situation of MMs competency evaluation in VPEs including objectives and usages of evaluation results, evaluation standards, evaluation methods and tools, participants of the evaluation, evaluation periods and factors influencing the evaluation results. 
Third, by using scientific research methodology, the thesis builds the CFs for MMs in VPEs, including competency groups, name and definition of each competency, and description of the behaviours on different competency levels as well as standard competency levels.  The CF is set up from the step of introducing extension approaches (including concepts, basis of approach, extension structures and management competence portfolio in Vietnamese enterprises with 53 competencies). Next, the thesis builds a CF of MMs consisting of 3 competency groups and 21 competencies in VPEs. Each competence includes name, definition, and behavioral expression describing the competency levels. Based on the study results, the author also comes up with a standard level of each competence for mid-level managers in private enterprises to fulfill their roles, functions and tasks.
Fourth, after completing the competency framework, the thesis demonstrates the applicability of CF in assessment of the mid-level managers’ competence in the VPEs, by pilot test in MMs’ competence at some enterprises. Leaders and experts in the enterprises have officially confirmed the adequacy and suitability of the competence demonstration of mid-level managers in comparison with the results of the CF based assessment. Thus, the study on application of CF to mid-level personnel competence assessment has initially introduced a suitable and feasible tool and some criteria for assessment. During the process of research conduct and results analysis, the thesis also identifies some successes and difficulties in the process of applying the CF to evaluate the competence of current mid-level managers. 
Fifth, the thesis presents a number of solutions and recommendations for the whole enterprise in general and middle level personnel in particular, as well as training centers and social functional units in order of CF application in MMs assessment in VPEs. The dissertation concentrates on two groups of solutions: the main one focuses on improving the CF application whereas improving the MMs’ competence is the central of the open one. In some cases in which these solutions are considered and implemented at different levels, in accordance with the characteristics, conditions and development orientations of each enterprise, the researcher believes that CF will become an essential and useful method of MMs competence evaluation, and thus contributing to the improvement of personnel competence and effective implementation of human resource policies.

12. Practical applicability (if available):

The study results on CF and CF application in the MMs assessment will be a useful tool for private sector enterprises in human resource management generally and mid-level personnel management particularly. CF can be used to evaluate MMs and to provide an effective method and tool of competence evaluation which contributes to improve the personnel assessing system in terms of both competence and performance assessment. Next, CF-based assessment results will be employed in different activities including training, improvement, arrangement, compensation, etc. contributing to the upgrading of personnel competence as well as mid-level manager’s competence.
13. Further study suggestions:

The information provided by the thesis paves the way for future research on private sector enterprises; on the characteristics of middle-level personnel; on CF to the MMs in VPEs in specific fields and industries as well as job titles; on personnel competence assessment in general and MMs competence assessment in particular, along with the key performance index (KPI) assessment applied mainly in VPEs; on current competence review of middle managers in VPEs.
Future studies are believed to significantly contribute towards the diversity of the human resource management and business administration knowledge, as well as the development of VPEs and middle-level managers in the Vietnam private business sector.
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